
We're issuing a SummerSaver event today

MidAmerican Energy is issuing a SummerSaver  event for Thursday, August
24, from 2 to 7 p.m. MidAmerican customers in Iowa and Illinois who are
participating in this program may notice their smart thermostat settings adjust
or their air conditioner cycle on and off periodically during this time in order to
conserve energy. This is the fourth SummerSaver event of the 2023 season.

You may notice an uptick in calls from customers about their air conditioners
today. It's important to know that only customers participating in this voluntary
program will experience any adjustments to their thermostat or air conditioner
settings. Before you go out on a service call during this time period, ask the
customer if they’re participating in MidAmerican Energy's SummerSaver
program.

If the customer is participating in
SummerSaver with a Load Control
Receiver (LCR) installed on their
home, the compressor on their air
conditioner or air-source heat pump
will cycle on and off during the event.
MidAmerican notifies customers via
email when an event is called.

For questions or issues with the LCR,
call 800-437-2976 or see this guide
for HVAC dealers and service
technicians.

If the customer is participating
through their smart thermostat, the
temperature setting is increased by
three degrees during the event.
Before the event, customers might
also experience pre-cooling, in which
the temperature is lowered to keep
their home comfortable during the
event.

Typically, the customer is notified of
the event from their smart thermostat
manufacturer via email and/or
notifications on their thermostat.

For other questions on SummerSaver or our other energy efficiency programs,
please call 800-437-2976 or visit our website.

SM

https://cs.midamerican.com/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG3ud1zaN0YtA4zc2IUzg9czagYsY3uekrsW4gPbzbyDiwRrYS4HGibfVXtpKX%3DAAUCD&_ei_=ETNXQBq58OEhtpwFyUkPqBU.&_di_=0pt47rt2j9t98vp3o7ooaq3kbqhueightcekndo82t25af1caau0
https://cs.midamerican.com/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG3ud1zaN0YtA4zc2IUzg9czagYsY3uekrsW4gPbzbyDiwRrYS4HGibfVXtpKX%3DAAWRD&_ei_=ES3i3Z6sl49kTLGW8nhJU_8.&_di_=8eif9fi29k3ove7uci5qqhad7aau3bvr53n4e2pdjlek9q8k38dg
https://cs.midamerican.com/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG3ud1zaN0YtA4zc2IUzg9czagYsY3uekrsW4gPbzbyDiwRrYS4HGibfVXtpKX%3DAAWTD&_ei_=EYQkKMxAFaXJvgfgCggNU6Q.&_di_=4ees87amhm1j2vnjkb7lk5b70sup78b6t71qn74hjjs1ton55q5g


800-437-2976 Email

    

You are receiving this email because you are a participant of MidAmerican Energy's Trade Ally program.
MidAmerican notifies Trade Allies of upcoming SummerSaver events to help them assist customers

participating in the SummerSaver program who may be concerned their cooling equipment is malfunctioning.
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