
Residential & Nonresidential 
HVAC Online Application



Home Page

2

• Use any of the following platforms to access the 
online application portal:

• Internet Explorer version 11
• Chrome
• Safari
• Edge
• Opera
• Firefox

• Click Begin Application to get started – you will 
be prompted to log in or create an account.



Sign-In
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• First time users will create 
an account

• Returning users will enter 
their email address and 
password



Create Account
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• Enter all information to gain access to the online 
application



Information Bar
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Information on who to call and how to navigate the online application will be 
displayed at the bottom of every screen.



Project Information
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Identify if the application is for:
• Residential customer
• Nonresidential customer

Based on your selection, you will 
either be taken to the Residential 
Track or the Nonresidential Track



Residential Track: Customer Information
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• All rebate checks will be issued and mailed to 
the customer of record, unless the customer 
authorizes an alternate payee with an Alternate 
Payee Authorization Form

• Enter customer information

• Email address will be used to send the customer 
the authorization email

• Click the “Yes” checkbox if rebate should be paid 
to someone other than the customer (an 
alternate payee)

https://www.midamericanenergy.com/media/pdf/alternate-payee-authorization.pdf


Residential Track: Alternate Payee Information
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• You will only be directed to this page if on the 
prior page the “Yes” box was checked to 
indicate that the payment should be made to 
someone other than the customer

• Select the type of payee the payment should be 
issued to

• Enter alternate payee information



Residential Track: Contractor Information
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• Select the type of user who is entering 
this application

• Enter contractor information

• Provide contractor contact information

• Different fields will be required 
depending on who is entering the 
application



Residential Track: Premise Information
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• Enter customer property information

• All * fields are required



Residential Track: Add Equipment
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• Add equipment by clicking the Add button



Residential Track: Add Equipment
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Select equipment items to add to you application by:
1. Clicking on the Heating and Cooling Equipment box

2. Select the type of equipment you are looking

3. Click the green plus button to add and navigate to the 
next screen

1.

2.

3.



Residential Track: Add Equipment
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• Quantity will always be “1” ̵̵̶̶ this is system 
generated and cannot be changed

• Enter information for all fields

• All * fields are required



Residential Track: Add Equipment
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• To add additional equipment items, 
click the green plus Add button.

• Quantity is system generated and 
will always be 1.



Residential Track: Add Equipment
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• Once equipment is added, the next 
screen will show the type of 
equipment, number of units and 
potential rebate generated based on 
your input.

• If this table has a 0 in the Rebate ($) 
column, then the Equipment does not 
qualify for a rebate. 

• Press back button to review 
and correct Equipment entry

• Questions? Call 877-932-0616

• This table will be presented to the 
customer in an email once application 
is submitted.

• All potential rebate calculations are 
preliminary and subject to change 
pending review and approval.



Residential Track: Upload Documents
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• Click the Document Upload box 
to open the file upload window. 

• IMPORTANT: Combine all 
supporting documents into one 
file before upload.

• If you indicated in the Customer 
Information section that the 
rebate should be paid to 
someone other than the account 
holder, a second Document 
Upload box will appear on this 
page for you to upload a signed 
Alternate Payee Authorization 
Form.

https://www.midamericanenergy.com/media/pdf/alternate-payee-authorization.pdf


Residential Track: Upload Documents
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• IMPORTANT: Combine all 
supporting documents into one 
file before upload.

• Due to system constraints, users 
are only able to select and 
upload one file. You will not be 
able to change or add files 
once you click “Upload File”.

• If you are unable to combine 
documents or upload a file, 
additional files can be sent to 
rebateapplications@midamerica
n.com. 

mailto:rebateapplications@midamerican.com


Residential Track: Upload Documents
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• Once you have uploaded the 
document, you will see a green 
checkmark and the font will turn 
green.

• Once all data is input and 
documents uploaded, click 
Complete Application.



Residential Track: Customer Agreement
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• You will be directed to a customer 
agreement.

• The agreement language differs 
depending on the user entering the 
application and the rebate payee.

• Check the box under “I certify” to 
proceed.

• If you are not ready to complete 
application, click Save & Complete 
Later.

• Access incomplete applications in 
My Applications > Manage 
Applications.



Residential Track: Complete Application
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You should see this success message when the application has been submitted



Nonresidential Track: Customer Information
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• All rebate checks will be issued and mailed to 
the customer of record.

• Enter customer information

• All fields are required before moving to the next 
screen

• Email address will be used to send the customer 
the authorization email

• Enter customers Federal Tax ID number in the 
format requested

• If customer’s Federal Tax ID number is a Social 
Security number, choose Yes and leave the Tax 
ID field blank.



Nonresidential Track: Contractor Information
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• Select the type of user who is entering 
this application

• Enter contractor information

• Provide contractor contact information



Nonresidential Track: Facility Information
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• Enter customer facility information

• All fields are required



Nonresidential Track: Add Equipment
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• Add equipment by clicking the Add button



Nonresidential Track: Add Equipment
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Select equipment items to add to you application by:
1. Clicking on the Heating and Cooling Equipment box

2. Select the type of equipment you are looking

3. Click the green plus button to add and navigate to the 
next screen

1.

2.

3.



Nonresidential Track: Add Equipment
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• Quantity will always be “1” – this is system 
generated and cannot be changed

• Enter information for all fields

• All * fields are required



Nonresidential Track: Add Equipment
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• To add additional equipment, click 
the add button

• Quantity is system generated and 
will always be 1



Nonresidential Track: Add Equipment

28

• Once equipment is added, the next 
screen will show the type of 
equipment, number of units and 
rebates generated based on your 
input.

• If this table has a 0 in the Rebate ($) 
column, then the Equipment does 
not qualify for a rebate. 

• Press back button to review 
and correct Equipment entry

• Questions? Call 877-932-
0616

• This table will be presented to the 
customer in an email once 
application is submitted.



Nonresidential Track: Upload Documents
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• Click the Document Upload box 
to open the file upload window. 

• IMPORTANT: Combine all 
supporting documents into one 
file before upload.



Nonresidential Track: Upload Documents
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• IMPORTANT: Combine all 
supporting documents into one 
file before upload.

• Due to system constraints, users 
are only able to select and 
upload one file. You will not be 
able to change to add files once 
you click “Upload File”.

• If you are unable to combine 
documents or upload a file, 
additional files can be sent to 
rebateapplications@midamerica
n.com. 

mailto:rebateapplications@midamerican.com


Nonresidential Track: Upload Documents
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• Once you have uploaded the 
document, you will see a green 
checkmark and the font will turn 
green.

• Once all data is input and 
documents uploaded, click 
Complete Application.



Nonresidential Track: Customer Agreement
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• You will be directed to a customer 
agreement.

• The agreement language differs 
depending on the user entering the 
application.

• Check the box under “I certify” to proceed.

• If you are not ready to complete 
application, click Save & Complete Later.

• Access incomplete applications in My 
Applications > Manage Applications.



Manage Application
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• To return to an incomplete application 
or to review the status of completed 
applications, go to Manage Application

• Quick Actions – choose My Applications 
to see list of complete and incomplete 
applications

• Analytics – shows number of 
applications submitted and total rebates 
paid

• Application by Status – shows 
application status from Customer 
Authorization to Application Completed

• An application in the Customer 
Authorization status has not been 
authorized by the customer



My Applications
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• My Incomplete Applications – click [Continue 
Application] to return to the data entry screens

• My Submitted Applications – click [View] to see 
more information on the submitted application

• Click on any of the table headers (i.e. Created, 
Program, Projectname, etc.) to sort

• Default – sorted by created date



Application Status Descriptions
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• Customer Authorization
• Application has been submitted and customer has 

been emailed an authorization email
• An application will remain in this status until the 

customer completes the authorization 

• Application Review
• Customer has authorized the application and it 

has moved to review

• Payment Processing
• Application has been reviewed, approved and 

moved to payment
• The rebate check is created in this status

• Application Completed
• Application has been reviewed, approved and a 

rebate check has been issued to the customer

• Application Canceled
• An application is canceled when:

• Customer does not authorize
• Product or customer is ineligible
• Application is missing necessary 

documentation



My Submitted Applications
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• When you click [View] to see 
more information on the submitted 
application from the previous 
screen, you are taken to this 
screen

• Shows Project Status, Customer 
Information and Contractor 
Contact



My Submitted Applications
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• Page also shows any Messages, Forms, 
Documents & Files and Equipment
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